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INSTALLING THE MINT SOFTWARE CONTINUED

4STEP
The screen to the right will appear. Click on 
“download”. The Mint software will then download 
and install directly to your BlackBerry.

Once it is downloaded and installed, you may have 
to restart your phone. You will then see the Mint icon 
in your application menu on your BlackBerry.
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B. CONNECTING THE MINT PRINTER VIA BLUETOOTH

3STEP
The device will now search for compatible 
Bluetooth devices that are nearby.

*Note: You must have the Mint Printer charged, on, and 
within a 10 meter range for the BlackBerry to locate the 
printer.

2STEP
Make sure Bluetooth is enabled, and then go to 
“Set Up Bluetooth” and click on it.

1STEP
In the Applications screen, go to “Manage 
Connections”.

PAGE 3

Bluetooth is a technology that allows your PDA phone to “connect” with nearby devices 
wirelessly, so you don’t need a cable. 
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B. CONNECTING THE MINT PRINTER VIA BLUETOOTH CONTINUED

6STEP
It will now show up in the Bluetooth Manager as 
the printer selected.

5STEP
Your device is now paired with the BlackBerry. 

4STEP
Select your type of printer. You’ll see either 
‘WOOSIM’ or ‘SPP-200’. The models and passkeys 
are shown below.

Enter the appropriate passkey for your printer.

PAGE 4

WOOSIM (as pictured)           SPP-R200 (as pictured)  

      Passkey: 1234                       Passkey: 919507
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A. PROCESSING A TRANSACTION

3STEP
Selecting products/services 

Scroll down to the product you wish to include 
and click the “Menu” button.

*Note: There is a smaller options menu that just 
influences Quantity and Product Detail if you press on 
the trackball with a product selected. You can also 
change the quantity by pressing the quantity number on 
your keypad while the product is highlighted.

2STEP
Enter your Mint User ID and Password by using 
the keypad and clicking on “Next”.

1STEP

2. USING THE MINT SOFTWARE

PAGE 5

Logging on

Turn on your PDA phone and printer/card reader. 
Use the trackball to navigate to the Mint icon on 
your PDA phone. This will open the Mint software. 
Use the trackball to navigate to “Next”.
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A. PROCESSING A TRANSACTION CONTINUED

6

5STEP
Change the ‘product’ name, unit price, GST 
inclusive/exclusive & quantity under the “Product 
Details” screen and click on “Save” to save the 
details for that particular transaction.

4STEP
Editing product/service details

Here you can select:
y Quantity
y Product Details
y Refunds
y Comments

You can also query the past 10-20 transactions on 
your account.
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Adding comments

On the product selection screen go to “Edit Comment”. 

Type the comments and click on “Save”. 

All comments will be printed at the foot of your printed 
tax invoice.

Saved comments will be displayed in the Mint Online 
Administration System (MAS). 

STEP

”. 

d 
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A. PROCESSING A TRANSACTION CONTINUED

9

8

STEP
Applying a card service uplift fee

You can choose to apply a card service uplift fee as 
a percentage of the total transaction amount, or 
as a flat-rate, depending on your business model. 
Click in the “Card Service Fee” field and key in an 
amount.

This way you can cover all the costs of accepting 
credit cards.

STEP
Manual credit card entry

For ‘Credit Card - Manual Entry’, type in the card 
number, expiry date, CVV (the last 3 or four digits on 
the signature strip at the back of the card) and 
select “Next”.

PAGE 7

10

STEP
Selecting the payment method

You can process payments either as Cash, Cheque 
or Credit Card. Account transactions can also be 
enabled for account-based customers.

If you have chosen a payment method other than 
credit card, go to step 11.

7

STEP
Processing a credit card

Select the “Card Swipe” button to swipe credit card 
or select “Manual Entry” to manually enter the 
credit card details.
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A. PROCESSING A TRANSACTION CONTINUED

STEP
‘Transaction approved’ screen is displayed.

STEP
Print two copies of the invoice by clicking on the 
“Customer Receipt” button twice. Obtain the 
customer signature on one copy and give the 
unsigned copy to the customer for their records

11

STEP
On completion of transaction, click “Done” to return to the Product Selection Screen.

12

13

B. REFUNDS

1STEP

Every invoice has a ten digit transaction number at the bottom (eg T0000124569). This number 
can be used for full or partial refunds.

Processing the refund

On the refund page, enter ‘Transaction Reference 
Number’ which is located at the bottom of the tax 
invoice and the amount to be refunded and press 
”Submit”.

2STEP

Finding the refund screen

To process a refund, go to the product selection 
screen, select “Menu” and then “Refund”.
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C. REPRINTING RECEIPTS

You can reprint recent transaction receipts. On the 
product selection screen click on “Menu” then 
either “Query Transaction” or “Query Refund”.
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1STEP

2STEP

Reprinting the receipt

You’ll need to have made a note of the transaction 
number in Mint and then select the transaction you 
wish to reprint, and press down on the trackball.

Go to “Print Transaction”. Click “Back” when done.




