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How to install and use Mint's
synchronisation software to:

Transfer records from your MYOB or QuickBooks
accounting software

Seamlessly download all your sales transactions INTO
QuickBooks or MYOB.

What versions of MYOB and QuickBooks is the
Mint Synchronisation software compatible with?:

QuickBooks

Mint's Administration System’s synchronisation software is
designed to work with AUSTRALIAN QuickBooks products:
QuickBooks Pro, Premier and Enterprise 2004 or later editions.

MYOB

Mint is compatible with MYOB Accounting, Accounting Plus and
Premier software. (Windows versions only - and we recommend
2007 versions or later)

Other software

If you don’t use MYOB or QuickBooks, you can download all your

Mint transactions into either: Excel, CSV or TDV format and then Questions?
this can be uploaded into your accounting package.

If you have any questions relating to this, please call our customer
support team on: 1300 761 811.



A. Synchronise your product list from
QuickBooks with your Mint online
administration system

Before you can synchronise the information in your accounting
package with Mint’s online administration system (MAS) you need
to load the Mint Synchronisation software onto your computer.

You can download the software from here:
https://secure.mint-wireless.com/MintQuickenW S/Installer/mint-
quicken%?20Installer.msi

Once you've clicked on this link, you'll see a panel open, click RUN
and then follow the instructions to install it. If you need it, someone
from our customer service team will help you with this step — 1300

761 811.

Locate your company profile

Once you've installed the Mint Synchronise software on your
computer, you should find a Mint Synchronise shortcut icon on your
PC’s desktop. Double click on this to launch the login panel. Enter
your Mint login details to open the Admin panel.

You need to tell the system the location of the company file you
want it to synchronise with. The ‘company file’ is a file in your
QuickBooks software — refer to your QuickBooks manual if you're
unsure.

[TIP: Mint will always synchronise with the file you select during this
step. So, unless you save your company file in another location, or
get yourself a new computer, you should only have to do this once.]

At the top left of the Mint Synchronise panel are three icons. The
logo of your accounting package should be the one in the middle.
(Hover your mouse over it and you will see the tag “Synch
settings”).
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This will open a new panel as below.
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The file selected should now be listed in the company file area of
the panel. This is what it should look like...
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Highlight the file name and hit Select. This should re-open the
original Synchronisation admin panel.

You're now ready to initiate the synchronisation.



A.1. Synchronising your product and

customer lists
Once you have set up the system, synchronising is just a matter of
selecting a couple of buttons.

On the Mint Synchronise admin panel, you should see a large Mint
logo on the left with arrows pointing towards the QuickBooks logo
on the right.
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Select the QuickBooks logo by clicking on it. The arrows should
now point towards Mint.
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[Breakout: The arrows indicate you are transferring information from
QuickBooks into Mint.]

Between the logos is a short checklist of options. These allow you
to indicate whether you want to transfer either your product list or
customer list or both. As this is your first synchronise you should
make sure you transfer both (the customer list is useful if you have
customers who pay on account, that way you can select them on
your PDA phone for payment).

Now hit the Synchronise button.



To watch the records being transferred, click the notepad icon on
the top left of the panel. This will open up the log window. If there’s
a problem with synchronising, any records that have not
successfully transferred will be highlighted in this window.

[TIP: Whenever you change or update your customer or product list
you should repeat this synchronisation. We recommend that all
changes you make to your product or customer list are made in
QuickBooks and then transferred into MAS. Your company file
should be the “source of truth” for all your business information.]



A.2. Transferring your sales records into
QuickBooks

You can quickly and easily transfer all your transaction and refunds
from MAS into QuickBooks using the Mint synchronise software.

You probably installed the Mint Synchronise software and linked it
to your company file when you originally set up your product and
customer lists. If not, take a look at page .

If the software is set up, double click the Mint Synchronise shortcut
on your desktop, then enter your Mint login details to open the
Synchronisation Admin panel.

In the “What to sync” area make sure “Transactions” is checked.
Make sure that the arrows are pointing towards the QuickBooks
logo (so the data transfers from Mint to QuickBooks and not the
other way around).

Click on the notepad icon on the top left of the screen to open the
log window. This lets you watch the progress of the transfer.

Hit the Synchronise button.

That'’s it. All your transaction records should now be transferred into
your accounting package for easier bookkeeping.



A.3. Dealing with problems

With the log window open you can track the progress of the
synchronisation and easily identify any problem records.

Records that have not successfully transferred will be highlighted in
red and the reason for the failure explained.

With this info you can either identify and fix the problem, or
manually enter the record into your company file.

If you find you need help from our customer service team, keep the
log open for reference during the call.

[Breakout: It's only the records highlighted in red or pink that you
need to look out for. All the other records would have transferred
successfully.]



B. Synchronise your product list from
MYOB with Mint’s online admin system

Before you can synchronise the information in your accounting
package with Mint’'s online administration system (MAS) you need
to load the Mint Synchronisation software onto your computer.

You can download the software from here:
https://secure.mint-wireless.com/MintMY OBW S/Installer/mint-
MYOB%?20Installer.msi

Once you've clicked on this link, you'll see a panel open, click RUN
and then follow the instructions to install it. If you need it, someone
from our customer service team will help you with this step — 1300

761 811.

Locate your company profile

Once you've installed the Mint Synchronisation software on your
computer, you should find a Mint Synchronisation shortcut icon on
your PC’s desktop. Double click on this to launch the login panel.
Enter your Mint login details to open the Admin panel.

You need to tell the system the location of the company file you
want it to synchronise with. The ‘company file’ is a file in your
MYOB software — refer to your MYOB manual if you're unsure.

[TIP: Mint will always synchronise with the file you select during this
step. So, unless you save your company file in another location, or
get yourself a new computer, you should only have to do this once.]

At the top left of the Mint Synchronise panel are three icons. The
logo of your accounting package should be the one in the middle.
(Hover your mouse over it and you will see the tag “Synch
settings”).

Click on the logo. This will open a new panel.

Select Register New File.

[TIP: If you are synchronising with MYOB you will see some
connection information at the top of the panel. You don’t need to
touch these settings.]



Browse to where you've saved your MYOB company file on your
computer and then select it.

Highlight the file name and hit Select. This should re-open the
original synchronise admin panel.

You're now ready to initiate the sync.

The file selected should now be listed in the company file area of
the panel. This is what it should look like...



B.1. Synchronise your product and

customer lists
Once you have set up the system, synchronise is just a matter of
selecting a couple of buttons.

On the synchronise admin panel, you should see a large Mint logo

on the left with arrows pointing towards the MYOB logo on the right.

Select the MYOB logo by clicking on it. The arrows should now
point towards Mint.

[Breakout: The arrows indicate you are transferring information from
MYOB into Mint.]

Between the logos is a short checklist of options. These allow you
to indicate whether you want to transfer either your product list or
customer list or both. As this is your first synchronise you should
make sure you transfer both (the customer list is useful if you have
customers who pay on account, that way you can select them on
your PDA phone for payment).

Now hit the Synchronise button.



To watch the records being transferred, click the notepad icon on
the top left of the panel. This will open up the log window. If there’s
a problem with synchronising, any records that have not
successfully transferred will be highlighted in this window.

[TIP: Whenever you change or update your customer or product list
you should repeat this synchronisation. We recommend that all
changes you make to your product or customer list are made in
MYOB and then transferred into MAS. Your company file should be
the “source of truth” for all your business information.]



B.2. Transferring your sales records into
MYOB

You can quickly and easily transfer all your transaction and refunds
from MAS into MYOB using the Mint synchronise software.

You probably installed the Mint Synchronise software and linked it
to your company file when you originally set up your product and
customer lists.

If the software is set up, double click the Mint Synchronise shortcut
on your desktop, then enter your Mint login details to open the
Synchronisation Admin panel.

In the “What to sync” area make sure “Transactions” is checked.
Make sure that the arrows are pointing towards the MYOB logo (so
the data transfers from Mint to MYOB and not the other way
around).

Click on the notepad icon on the top left of the screen to open the
log window. This lets you watch the progress of the transfer.

Hit the synchronise button.

That'’s it. All your transaction records should now be transferred into
your accounting package for easier bookkeeping.



B.3. Dealing with problems

With the log window open you can track the progress of the
synchronisation and easily identify any problem records.

Records that have not successfully transferred will be highlighted in
red and the reason for the failure explained.

With this info you can either identify and fix the problem, or
manually enter the record into your company file.

If you find you need help from our customer service team, keep the
log open for reference during the call.

[Breakout: It's only the records highlighted in red or pink that you
need to look out for. All the other records would have transferred
successfully.]



